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- UCCJIEJOBATEJIbCKA I KOMITAHUS «JIUJTEP»

Hupextop OOO HccnenoBarensckas kommnanus «JIugep»
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AHAJIUTUYECKUM OTUYET

O BBIMIOJIHEHHBIX paboTax mo cOopy 1 0600meHno HHhOPMAaIIUH O KaueCTBE
YCIIOBHM OKa3aHUs yCIyT OpraHu3alusIMy KyJIbTypbl CTaprIIKOro OKpyra
TBepckoit obmactu
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Cenenusi 00 Opranu3anum, OTBETCTBEHHOI 3a cO0p U 00001IeHHe HHPOPMALIMH 0 KayecTBe
ycJaoBuii okazanus ycayr (Oneparope)

IMotnoe HaumeHoBaHue: OOIIECTBO C OIPAHUYCHHON OTBETCTBEHHOCTHIO
HccnenoBarenbekas koMmmanus «Jlugepy»
Coxpamennoe HaumenoBanue: OOO HccnenoBarenbckas komnanus «Jluaep»

KOpuanueckuii agpec: 660075, Kpacnosipckuii kpai, r. Kpacnosipck, yi. XKene3zHoqopoKHUKOB,
17, opuc 801/3

dakrtudeckuii aapec: 660075, KpacHospckuii kpait, r. Kpacnosipck, yi. XKene3HonopoKHUKOB,
17, opuc 809

OKIIO 36053242

OKATO 04401363000

OKOI'Y 4210014

OKTMO 04701000001

OK®C - 16 YacTtHast COOCTBEHHOCTh

HMHH 2460112042

KIIII 246001001

OI'PH 1192468005620

JlaTa mocTaHOBKH B HAJI0roBoM opraue: 28.11.2022 r.

OKB3/l 73.20 HccnenoBanue KOHBIOHKTYPHI PIHKA U U3y4EHHE 0OIIECTBEHHOTO MHEHHUS

PexBHU3UTHI:

00O «bank Touka»

HWHH 7706092528

KIIIT 770543002

OI'PH: 1027739019208
OKIIO: 04503985

k/c 30101810745374525104
p/c 40702810802500129057

DaexTponHas moura: info@kras-lider.ru

Jupexrop: [{lubnna Hatanss AnexcanapoBHa, HA OCHOBAaHWU Y CTaBa
T.+7 (391) 205-10-78

M.+7 (902) 940-41-37



CTPYKTYPA OTYETA!

1. TlepeuyeHb opraHU3alHii KYJIbTYpPbI, B OTHOIICHUN KOTOPBIX MPOBOAMINCH
c6op u 06001IeHIe HHPOPMALIUU O KaYEeCTBE YCIOBUI OKa3aHUS YCIIyT cTp. 3

2. PesynbpraThl 0600meHnst nH(GOpMAIMY, pa3MEIIeHHON Ha O(HUIMATBHBIX
caiiTax i HHQOPMALMOHHBIX CTEHAX B IOMEIICHHMSIX OpraHM3alii KynbTypsl | CTP- 3

3. Pe3ynbTaThl yIOBICTBOPEHHOCTH TPAXKIaH KAYECTBOM yCIIOBHI OKa3aHMs
ycayr ctp. 4

4. 3HaueHMs IO KaKIOMY IOKa3aTesro, XapakTepU3yrolieMy o011e KpUTepHu
OLICHKM Ka4eCTBa YCJIOBUM OKa3aHMs yCIyl OPraHU3alUsAMU KyJIbTYpPbI Ctp.9

5. OcHoBHEIE HCOOCTAaTKu B pa60Te OpraHu3alnu KYJbTYPhbI, BbISIBIICHHBIC B

xoJie coopa u 00001IIeHNS HHPOPMAITIH O KaYeCTBE YCIOBUI OKa3aHUs YCIyT, cp. 12
Y IIPEJIOKEHUS 110 COBEPIICHCTBOBAHUIO UX JEATEIBHOCTH

6. IlpemmoskeHUs IO COBEPIICHCTBOBAHUIO JCITCILHOCTH OpTaHU3AIIHIA ctp. 13
[Tpunoxxenue 1. @opma /1715 OLIEHKU caliTa OPraHu3aliy KyJIbTYpbl crp. 14
ITpunoxxenne 2. @opma 1715 ydeTa oKa3aTesaei Npyu MOCEeHUN oro. 16
OpraHu3alyy KyJIbTYpPbI p-
[Tpunoxenue 3. AHKETA mist onpoca momydaTtesnieit yeayr 0 KadyecTBe T
YCIIOBHUM OKa3aHUs YCIYI OpraHU3alUsIMU KYJIbTYPBI p-
[Tpunoxenne 4. [IpennoxkeHus no yaydlIeHUIO YCIOBUA OKa3aHUs yCIyT B etp. 21

OpraHu3alysaX KyJbTypbl, BBICKa3aHHBIE PECTIOHIEHTAMHM B IPOLIECCE OMpoca

! Crpykrypa oruera copmupoBana B coorercTBuu ¢ “IlpaBumamu c6opa u 0606uIeHHsS HHPOPMAIMH O KAYECTBE
YCIOBUII OKa3zaHHs YCJIyr OpraHu3aiusMd B cdepe KylbTypbl, OXpaHbl 30pOBbsi, 00pa3oBaHMs, COLUAILHOTO
oOcnmyxuBaHuss W QelepalbHBIMH  YUPSKIACHUSIMH  MEIUKO-CONMAIbHOW  DKCIEPTH3BI’,  YTBEPIKIESHHBIX
niocranoBieaneM [IpasutensctBa PO ot 31 mas 2018 1. N 638.
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1. [lepeyeHb opraHu3anmii KyJbTYPbl, B OTHOIIEHUH KOTOPBIX MPOBOAWIUCH COOP U
0000 menue HHGOPMAIMH 0 KAYeCTBe YCJIOBHI OKA3aHUsI yCIIyr?

Co6op u 0000meHne nHPOPMALMKA O KAueCTBE YCIIOBHH OKa3aHUS yCIYT MPOBOAMINCH B
OTHOILIEHUN CIEAYIOIUX OpraHUu3alyi KyJIbTypBbl:

HanmeHnoBaHune oprannsanumn Ha3zBanue B onmpoce

MBVYK «Crapurkas 1ieHTpain3oBaHHas OuOInoTeuHast Crapuikas HeHTpaJIU30BaHHas OMOIMOTeYHAs
cUCTEMay cucTeMa

MBVK «Crapunknit JJom kynetyps! uM. S.C. [Totamosay Crapurkuit [lom kyneTypsl uMm. S.C. [lotanosa

2. PesyabTaThl 00001meHusi HH(poOpManum, pa3MelieHHON Ha 0(pMIMaJIbHBIX caiiTax H
HHG(pOPMALMOHHBIX CTEHAAaX B IOMELICHUAX OPraHU3alUH KYJIbTYPHbI

s c6opa nHpopMalyy, pasMELIeHHON Ha OQUIMAIbHOM CaliTe OpraHu3aluid KylbTyphl,
UCHojib30Bajack (opMa OLEHKH, chenuanbHo co3fanHas Omnepartopom. Ilokazarenu s
OLIEHOYHOH (opMbI ObLTN pa3paboTaHbl HA OCHOBE CIIEAYIOIIEeH HOPMAaTUBHON Oa3bl:

- Crarpa 36.2 “HudopManinoHHas OTKPHITOCTh OpraHu3anuii KynsTypbl” 3akoHa Poccuiickoit
Oenepanun oT 9 okTsI0ps 1992 r. Ne 3612-1;

- Ilpuka3 MunucrepctBa KyiabTypsl PO ot 20 deBpans 2015 r. Ne 277 “O0 yrBepxkaeHUU
TpeOoBaHUH K coAep)KaHuIO U (hopMe IpeocTaBIeHus HH(POPMALIUU O AEATEIbHOCTH OpraHu3aLui
KYJIBTYpBl, pa3MeliaeMoil Ha O(UIUAIBHBIX CaiiTax yIOJIHOMOYEHHOro (efepaJbHOro opraHa
WCIIOJHUTEJILHON BJIACTH, OPraHOB I'OCYJAapCTBEHHOM BiacTu cy0bekToB Poccuiickoit ®enepanum,
OpraHoOB MECTHOT'O CaMOYIIPABJICHUs U OpraHu3aluil KylbTyphl B ceT “MHTEpHET”;

- Ilpuka3 MunucrepctBa KynbTypbl P® ot 27 ampens 2018 r. Ne 599 “O6 yrBepxkneHuu
MoKa3aTesiei, XapaKTepu3yIoINX OOIINe KPUTEPHH OLIEHKH KAa4eCTBa YCIOBHI OKAa3aHHS YCIIYT
OpraHU3alUsIMH KYJIbTYphI .

Onenka npoBoaunack OnepaTopoM METOAOM aHalIM3a O(UIHATBHBIX CaliTOB OpraHU3alUN
KynbTypbl B ceTd "MHTepHeT". B onieHke opUIManbHBIX CAlTOB U3y4YaluCh [TOKA3aTeIN KPUTEPUEB
“OTKpBITOCTh U JOCTYNHOCTh MHPOPMAIMU 00 OpraHu3aluy KylbTypbl” U “JloCTymHOCTH yciayr
it uHBanuoB” (myHKT 1.1, 1.2 1 3.2 u3 nepeuns nokazarenei [Ipukaza MunucrepcTa KyJabTyphbl
P® ot 27 anpens 2018 r. Ne 599).

O3zHakoMuUTCs ¢ PopMOii O1IeHKH MOXHO B [Ipuiiockennu 1 K 1TaHHOMY OTYETY.

Jly1g onpeniesienrs Halu4uus WK OTCYTCTBUS MH(GOPMAIIUU Ha caiiTe OpraHu3aluil KyJIbTyphbl
MBI MCTIONIb30BaNIM MYHKT 7 “TpeboBaHuil K conepkaHuio U (popme npeaocTaBieHus] HHPOpMaIK
O JeSATEeTbHOCTH OpraHM3alliii  KyJAbTypbl, pa3MelaeMoidl Ha o(UUIUaIbHBIX calTax
YIIOJIHOMOYEHHOTO (heiepabHOIO OpraHa MCIOJHHUTEIbHON BIIACTH, OPraHOB I'OCYAApPCTBEHHOM
BJacTu cyobekToB Poccuiickoii denepari, OpraHoB MECTHOTO CaMOYIIPaBJICHUSI U OpraHU3aIUi
KynbTypsl B cetu "HHrepHer", yrBepkaeHHbIx [Ipukazom MunucrepcrBa KyiasTypsl PO ot 20
¢espanst 2015 r. Ne 277:

HUngopmayus o oOesmenvHocmu opeanuzayuii KyIbmypbl, GKIOUAs Quauansi, (npu ux
HAanu4uy), pasmewjaemcs 6 OOCMYNHOU, HANIAOHOU, NOHAMHOU opme, 6 mom uucie 8 gopme
OMKPLIMBIX OAHHBIX, 00ecneyusas OMKpPbIMOCMb, AKMYAIbHOCMb, NOIHOMY, OOCHOBEPHOCMb
UHopmayuu, NPocmomy u HOHAMHOCMb GOCHPUAMUSL UHPOPMAYUU C UCHONL30BAHUEM, NPU
Heobxooumocmu, cucmemvl CCblIOK Ha adpeca pecypcos 6 cemu "Humepnem", cooepcawyux

2 B cooTBeTcTBHH cO cTaTheil 361 denepanpHoro 3akona ot 21.07.2014 r. Ne 256-03 «O BHeceHHH H3MEHEHHil B
OTZEIbHBIE 3aKOHOJATeNbHbIE akThl Poccuiickoil denepanuu IO BOIPOCaM IPOBEACHUS HE3aBUCUMOM OLICHKHU
Ka4ecTBa OKa3aHWs YCIYT OpraHH3aLUsIMU B cepe KyIbTyphl, COLMAIBHOTO OOCIYKMBaHMSA, OXPaHBI 30POBbS U
o0pa3oBaHus», He3aBUCHMasl OLICHKA Ka4eCTBA OKa3aHMS YCIyT OPraHU3aLMsIMU KyJIBTYPHI SIBISIETCSI OJHOW U3 GopM
00IIECTBEHHOT0 KOHTPOJISI M MPOBOAUTCS B IEISIX IPEIOCTABICHUS IpakJaHaM MH(POPMAINU O KauyecTBE OKa3aHMs
YCIIyT OpraHU3alMsAMHU KyJIbTYPBI, 4 TAKKE B LENAX IMOBBILIICHUS Ka4eCTBA UX JEATEIbHOCTH.
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coomeemcmayoujue OOKYMeHmyl (3a UCKII0UeHUeM c8e0eHUll, COCMABIAIOWUX 20CYOAPCMBEHHYIO
U UHYIO OXPAHAEMYIO 3AKOHOM MAUHY).

Onupasich Ha TaHHBIA MYHKT, MBI IPUHSUIA PEIICHUE HE YYUTHIBATh HAMYKME WH(DOpMALIUN
Ha caiiTax OpraHu3alui, €Cii OHA COAEPIKUTCS UCKIIOUMUTEILHO BHYTPU IOKYMEHTOB, B pa3jieiiax
C MHBIM TpeIHa3HadeHueM. [ qoctymna K Takoi nHGopMaIuu He0oOX0IMMO TIOHUMATh, B KaKHX
MMEHHO JOKYMEHTaX 3Ta HHPOPMAIUI MOXKET HAXOJAUTHCA, a 3TO YK€ HE SBIISICTCS MPOCTHIM JISI
IIOCETUTEIIS CalTa.

B nepByto ouepenp onieHUBaIOCh HalTMUKe 0011ei nadopmarus 06 opraHu3anusx KyIbTyphl,
BKJTIOUAs DMIIHANEL, HaTuuKe U QYHKIMOHUPOBAHKE IUCTAHIMOHHBIX CIOCOOOB 0OPATHOH CBA3M
Y B3aUMOJICHCTBUS ¢ moiydarensMu ycryr. OneHka ooObemMa mH(QOpPMAIINH, TPEICTaBICHHON Ha
caliTe opraHu3allii, B COOTBETCTBUU C CYHIECTBYIOIIMMU HOPMATHBHO-TIPABOBBIMU aKTaMH,
OMHMCAaHHOW B Hayvajie paszjena, npousBoautcs mo mkaire or 0 mo 13 Gamros, rme 0 — 31O
MUHHMAJIbHBIA 00beM uHpopmaIuy, a 13 — MakcumanbHbIi 00beM. B Tabmurne 1 npeacraBieHsl
PE3yNbTAThI OLICHKU YUPEHKACHHUS.

Taoauna 1.
O0beM nHbOpMaIKK, pa3MEIeHHOH Ha 0(QUITHATFHOM CaliTe OpraHU3alud, B COOTBETCTBUH C KOJHUECTBOM
MaTepHAaJIOB
Opranuzanus MHurerpanbHblii IOKa3aTENb
Crapuikas IeHTpaIH30BaHHAs OHMONHOTEYHAs CIicTeMa 13
Crapurkuit Jlom kynsTypsl uM. 5.C. Ilotamosa 13

Ha opunuaneubix caiiTax opraHu3anuii npeacTaBieHa Bcsg Heooxoaumas HHopMamus.

Jis cbopa uHPOpMaLMHU, pa3MELIEHHOM Ha MH()OPMAIMOHHBIX CTEHJaX B IOMEIIEHUSX
OpraHu3alM KyJIbTyphl, HCIOJIb30BaJIaCh (OPMa OLIEHKH, CHEIMATIbHO co3/aHHas OnepaTtopoM.
Onenka npooauiack OneparopoM METOJIOM HaOJIIOJIEHHS B IPOIIECCe MOCEIIEHUST OpraHU3aIUH.
B onenke HMHQOPMAIMOHHBIX CTEHAOB U3y4yaycs KpUTepuil “OTKPBITOCTH M JIOCTYIHOCTb
nHpopmanun o0 opraHuzauuu KyaeTypbl” (myHKT 1.1 u3 mnepeuns mnokasareneil [lpukasa
MunucrepctBa KyiabTypsl P® ot 27 anpenst 2018 r. Ne 599). Jlannas ¢gopma 0JHOBPEMEHHO
HCII0JIb30Bajach TakXke JIs OLleHKU Kputepues “KompopTHOCTH yCca0BUi Ipe1oCTaBIEeHUS yCIyr”
n “JloctynHocTh ycayr g uHBanuaos” (myHkT 1.1, 2.1, 3.1 u 3.2 u3 nepeuHs nokasareieu
[Ipukaza MunuctepctBa KyabTypbl PD ot 27 anpens 2018 r. Ne 599).

[locne mocemeHus opraHu3anyii ObUIO BBISBIEHO, YTO CTEHAbI ¢ HMHQOpManuen o
NeSITeIbHOCTH MPUCYTCTBYIOT U HA HUX €CTh BCSl HeoOxoaumasi nH(popMalus — cpeiHee 3HaueHue
OLIEHKHU cTeHI0B cocTasiser 10 0amios.

3. Pe3yabTaThl Y10BJI€TBOPEHHOCTH I'PAKIAH KA4eCTBOM YCJIOBHA OKa3aHUSA YCJIYT

JInst  OIEHKW  YIOBIETBOPEHHOCTH TPAXKIAAH KAYEeCTBOM YCIOBHH OKa3aHUS yCIyT
UCTOJB30BaJICI MeToA ompoca. [[nsg mpoBeneHuss ompoca Obula Hcmosb3oBaHa ‘“‘Metoauka
BBISIBJICHUS M 0000IIEHHNS] MHEHUS TPaKJaH O KayecTBE YCIOBUN OKa3aHMs YCIIyT OpraHU3alUusAIMHU
B cdepe KyIbTypbl, OXpaHbl 370pOBbs, O0Opa30BaHUS, COLUAIBHOTO OOCITYXHUBaHUA MU
benepaTbHBIMU  YUPSKICHUSIMHA MEAWKO-COLMAbHON 3KcrmepTussl" (manee - Meronuka),
yrBepxaeHHas [Ipukazom Munrtpyna Poccnn ot 30.10.2018 N 675H.

3 Bce mokasaTenu I OIEHKH HANMUMs MHQOPMAIMM HAa OMDMIMANBHBIX CAaiiTaXx OpPraHM3alMi KyTbTYphl ObLIH
cthopmupoBansl Ha ocHOBe [Ipukasa Munucrepcrsa KynbTypsl P® ot 20 deBpans 2015 r. Ne 277 “O06 yTBepKIeHUN
TpeboBaHMI K conepkaHWI0O M (opMme MpeAocTaBieHHs HH(OPMALUH O NEATCIbHOCTH OPraHU3aluil KyJIbTYpBI,
pa3MeInacMoil Ha OQUIANBHBIX CaliTaX YHOJTHOMOYEHHOTO (peepaIbHOrO OpraHa UCIIOJHUTEIBHOM BIaCTH, OPTaHOB
TrOCYIapCTBEHHOW BIacTH CyObekToB Poccuiickoii denepanyn, OpraHoB MECTHOTO CaMOYITPABJICHUS W OPTaHU3aIHHA
KyJbTYpHI B ceTH “UHTepHer”
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UKCIEeHHOCTh PECTIOHICHTOB OblJla pacCYMTaHA B COOTBETCTBHH C 1. 2.7. METOJIUYECKHX
PEKOMEHIALIMI 110 OpraHU3alyy U IPOBEICHUIO HE3aBUCUMOM OLIEHKY KauyeCTBa YCIOBUA OKAa3aHUS
yCIyT OpraHu3anusiMi B cepe KyabTypsl (yTBepkaeHbl PacnopspkenrneM MuHKynbTypsl Poccun
ot 18.12.2020 N P-1681). Bce opranmu3anuu TOCTUTIIH HEOOXOIUMOTO YUCIIA OTIPOIICHHBIX.

YHCIIeHHOCTD YncneHHOCTh Jons
Hassanue B onpoce N
MOJIy9aTeIel yciuyr PECIIOHIICHTOB PECTIOHIICHTOB

Crapuikas [eHTpaTu30BaHHAas

PHILIKAS LCHTP 12012 174 1%
OuOIMOTEYHas CUCTEMA
Crapuikuii Jlom kyasTypsl uM. 5.C.

pHLKHTE JIOM KyITETYp 2023 233 12%
IToTamosa

BrrsBenue u 000011eHue MHEHUS MTOJTyYaTesiei ycayr MPOBOAUIIOCH TI0 aHKETE JJIs OIpoca
IoJIydyaTesled yCIyr O KauecTBE YCJIOBUM OKa3aHMsl YCIyr OpraHM3alUsIMU  KYJbTYpHI,
PEKOMEHIOBaHHOW METOAMKOW B COOTBETCTBUU C TOKA3aTEIIIMU, XapaKTEPU3YIONIUMH OOIIre
KpUTEPUHU OLIEHKH KaueCTBa YCJIOBUI OKa3aHMsI yCIYT OpraHU3alUsIMU KyJIbTYpbI, YTBEPKIEHHBIMU
[Ipukazom MunucrepctBa KynbTypbl PO ot 27 anpens 2018 r. Ne 599. Oznakomutcs ¢ 00pasom
aHKeThl MOXKHO B [Ipumnoxkenuu 3 Kk JTaHHOMY OTUETY.

Cpoxk npoBeenus onpoca ¢ 2 o 11 aBrycra 2023 rona.

JInst 03HaKOMIIEHHsI C 3JIEKTPOHHOW aHKETOM, KOTOpas MCIOJIb30Bajlach Uil MPOBEACHUSA
OIIpoca B OpPraHU3aluu, HEOOXOAUMO MEPEUTH 110 CCBIIKE:

https://docs.google.com/forms/d/e/1FAIpQLSfCDpyKugE-
YrYxIW_YiILK YVUsbyTzNayyYQx9kglBfQcTuQ/viewform?usp=sf link

IlepeiineM k pesyinpTaTaM ompoca 00 yIOBJIETBOPEHHOCTH TPa)KAaH KAayeCTBOM YCIOBHUI
OKa3aHMs yCIYT.

HepBBIfI BOIIPOC AaHKETBI KacajiCsl YHOBJICTBOPCHHOCTU PCCIIOHACHTOB OTKPBITOCTHIO,
MOJHOTOM H AOCTYITHOCTBIO I/IH(l)OpMaI_II/II/I 0 HACATCIIBHOCTU OpraHu3aluu, pa3MeH.leHHOﬁ Ha
I/IH(I)OpMaI_II/IOHHLIX CTCHJAaX B MNOMCIICHNUU OpPraHU3aIiuu. CBOI[HI)IG JAaHHBIC I10 JaHHOMY BOIIPOCY

npencrasieHsl B Tabmuie 2.
Taoauna 2.
Jlomst pecrioHeHTOB, 00panaBmuXcs K NHGOPMAIMOHHOMY CTEHIY U YAOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJHOTOW ¥ AOCTYITHOCTBIO Pa3MeIlleHHOW Ha HeM MH(pOPMAIMHU O JIeSITeIbHOCTH OpraHn3aliyy,

IToxa3arenn Ob6pamanucs Y 10BIETBOPEHBI
Crapwuikas IeHTpaTH30BaHHAst OMOIHOTEYHAs CUCTEMa 98 100
Crapuukuii lom kynsTyps! uM. 51.C. [Totanosa 97 100

Bcee pecnoHneHThl, oOpamaBimiuecss K WH(GOPMALMOHHBIM CTEHJAM, YAOBJIETBOPEHBI
OTKPBITOCTBIO, TOJHOTOW W JOCTYIMHOCTBIO HHGPOpPMAMM O JAEATEJIbHOCTH OpraHu3aIui,
pa3MelleHHON Ha HUX, 10JIs Y0BIeTBOpEHHBIX cocTasiseT 100%.

Jlanee pecnoHJAEHTaM NpPeUIarajoch OLIEHUTH CBOIO YIOBJIETBOPEHHOCTb OTKPBITOCTHIO,
MOJTHOTOW M JOCTYHHOCThIO MH(POPMALMU O JESATEIBHOCTH OpraHM3allid, pa3MEIIeHHOW Ha ee
ounmansHOM caiiTe B MH(GOPMAIMOHHO-TEeJIeKOMMYHUKaMoHHOW cetn "MHTrepuet". CBOMHBIE

JIaHHBIE M0 JAHHOMY BOIIPOCY IpezcTaBieHsl B Tabmuie 3.
Ta6auna 3.
JloJist pecTIOHACHTOB, MOJIb30BABIIMXCS OPUIIMATBHBIM CAaHTOM OpPTaHU3aMK B HHPOPMAIIMOHHO-
TEIeKOMMYHHUKAIIMOHHOH ceTH "VIHTepHET" 1 yIOBIETBOPEHHBIX OTKPBITOCTHIO, IIOJIHOTOH U TOCTYITHOCTBIO
pa3MenieHHOH HHPOpMAIUH O e€ NeATeNbHOCTH, %0

[Tokazarenu [Tonb3oBanuce | YI0BIETBOPEHBI
Crapuikasi HEHTpaJIU30BaHHas OMOJIMOTEYHAsI CHCTEMa 90 100
Crapunkuit JlJom kyasTypsl uM. .C. ITotanosa 87 99



https://docs.google.com/forms/d/e/1FAIpQLSfCDpyKuqE-YrYxIW_YtLK_YVUsbyTzNayyYQx9kqIBfQcTuQ/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSfCDpyKuqE-YrYxIW_YtLK_YVUsbyTzNayyYQx9kqIBfQcTuQ/viewform?usp=sf_link

Bce pecroHIeHTbI, MOJIb30BABIIMECS OPHUIIMATBLHBIM CAHTOM OpraHU3allui, YIOBICTBOPEHBI
OTKPBITOCTBIO, IIOJIHOTOU U AOCTYIMHOCTBIO pa3MeH_[eHHOI>'I HH(bOpMaHHH 0 UX ACATCIBbHOCTHU, A0JIA
yIOBIETBOPEHHBIX KonebneTcs ot 99% no 100%, cpennee 3Hauenue 100%.

PeCHOH[[eHTaM 6BIJIO MNPCIJIOKCHO TMOATBCPANTL HAJIMYUC psaa YCHOBHﬁ, KaCarominxcs
KOM(OPTHOCTH MPEIOCTABICHUS YCIAYT B opranu3anuu. CIUCOK YCIOBH KOM(OPTHOCTH U J0JIIO

peCHOH[[eHTOB, HOI[TBepI[I/IB]_HI/IX HUX HAJIMYHUEC, BBI MOXKCTC yBI/II[eTb B Ta6HI/II_[e 4
Ta6auua 4.
Jlonst pecrioH/ICHTOB, MOATBEPAUBIINX HAIMYNE YCIOBUI KOM(OPTHOCTH MPEAOCTaBICHHUS YCIIYT B
OpTaHU3aINH KyJIBTYPHI, %

YcmoBust KoMpOPTHOCTH Y 10BIETBOPEHBI
CTapuIKas IEHTPATH30BAHHAS OHOIMOTEUHAS CHCTEMA 98
Crapuukuii JJom kyneTyps! um. $1.C. ITotanosa 88

[TonaBnsromniee OOJIBIIMHCTBO PECHOHACHTOB YOBIETBOPEHbI YCIOBUSMH KOMGOPTHOCTH,
J0J1s1 yIOBIIETBOPEHHBIX Kosebiercs oT 88% mo 98%, cpeanee 3nauenue 93%.

VYder Hamuuus ycaoBUH KOMGOPTHOCTM BeJCs MNpud HoMou (GOpMbI, KOTOpas
WCIOJNB30BAJaCh TAaKXKe Ui OLEHKM Hamuuus uHopMamuu Ha HH()OPMAIIMOHHOM CTEHJE
OpraHM3alu M JOCTYIHOCTH YCIYT JJii MHBAIUAOB (JocTynHa B I[lpmiiokeHun 2 K JAaHHOMY
otueTy). B onenke mzydanuce nokaszarenu kpurepus “‘KompopTHOCTh ycaoBHi MperoCTaBlIEHUS
yeayr” (myHkKT 2.1 u3 nepeuns nokasareneil I[lpukaza MunucrepctBa KynbTypsl PO ot 27 anpens
2018 r. Ne 599).

Cnenyrouii  BOIpoc Kacajicsl yJIOBJIETBOPEHHOCTH PECIOHACHTAMU JOCTYIHOCTBIO
IIPEIOCTABIICHUS YCIIYT JUIsl MHBAIMIOB B opranu3auuu. Ha gaHHbIil Bompoc ObUIO MPENIOKEHO
OTBETUTh TOJBKO JIMI[AM, HUMEIOUIMM YCTAHOBJCHHYIO TpYNIy WHBAIMJHOCTH WIH HX

npeactaButensiM. CBOJHBIC TaHHBIE TIO IAHHOMY BOMIPOCY NpeacTaBiieHbl B Tabnure 5.
Ta6auna 5.
Jlo7s1 pecrioHICHTOB, UMEIOIINUX YCTAHOBIICHHYIO IPYIIITY HHBAJIUIHOCTH (WM UX MPEICTaBUTEIHN),
YIOBIETBOPEHHBIX JOCTYITHOCTHIO MPEIOCTABICHUSI YCIYT JJIsl HHBAIH/IOB,

IToxa3arenu Y 10BIIETBOPEHBI
Crapuikas [IeHTpaIn30BaHHast OMOIHOTeYHAs CHCTEMA 100
Crapuukuii lom kynsTyps! uM. 51.C. [Totanosa 98

[Toutn Bce pECIOHAEHTHI, UMEIOIINE YCTAHOBJICHHYIO TPYITY HWHBATHIHOCTH (WM X
MIPEJICTaBUTENN ), YIOBIECTBOPEHBI TOCTYIMHOCTHIO MPEAOCTABICHUS YCIYT JJIsl WHBAIMIOB, OIS
YIOBIETBOPEHHBIX Kosreorercst ot 98% mo 100%, cpennee 3HaueHue 99%.

B mponecce mocemenust opranuzanun OnepaTtopoM JOCTYIMHOCTh YCIYT JJIsi WHBAIWIOB
M3yyanach METOJ0M HaOIIOACHUSA. YUeT BeJICs MPU MOMOIIM (POPMBI, paHee HCIOIb30BAHHOM IS
OLIEHKU HaJM4Msg UH(pOpMalMKU Ha WH(GOPMAIMOHHOM CTEHJE OpraHM3allii U HaU4us YCIOBUN
KoM$popTHOCTH (JrocTymHa B [Tpunoxenuu 2 k JTaHHOMY OTYeTy). B olleHke U3yJanuch mokasaTesu
kputepust “JlocTynmHOCTH yciuyr i MHBanuaoB” (MyHKT 3.1 u 3.2 u3 mepedHs Nokasareneit
ITpukaza MunucrepctBa KyabTypbl PD ot 27 ampens 2018 r. Ne 599).

B Tabnuuax 6 u 7 npeacTaBieHbl pe3yJbTaThl OLEHKH JIOCTYITHOCTb YCIYT Ul MHBAJIUIOB.

Howmepam B Tabnuiie 6 COOTBETCTBYIOT CIIEAYIOIIME YCIOBUS JOCTYIHOCTH JUIsl MHBAIUIOB!

1 - OGopynoBaH¥e BXOHBIX TPYIII aHIyCaMH WJIH MTOXBEMHBIMH IIaT(opMamu

2 - Hannume BBIIGTICHHBIX CTOSHOK TSI aBTOTPAHCTIOPTHBIX CPEJICTB HHBAINIOB

3 - Hanmnume agantupoBaHHBIX JH(TOB, MOPYIHEH, PACIIMPEHHBIX ABEPHBIX TPOEMOB

4 - Hanmuume CMEHHBIX Kpecen-KOSICOK

5 - Hamnuwme cneunanbHO 0OOpPYJOBAaHHBIX CAHUTAPHO-TUTMEHUYECKUX IOMEILEHUH B
OpraHu3aIu



Taoanuna 6.
Ob6opyoBaHue TEPPUTOPUH, TIPUIICTAIOIICH K OPraHU3aIlUH, U €€ MOMEIIEHHUI ¢ YIeTOM JIOCTYITHOCTH ISt

WHBAJIHUIOB.
VY CIToBHS JOCTYITHOCTH ISt MHBATHAOB 1] 2 |3|4]|5 |[Cymma ycrnoBuit
Crapuiikast IeHTpaIH30BaHHAs ONONMHOTEeYHAS CIicTeMa 01 (0]j0f0 1
Crapunkuit Jlom kynsTypsl uM. S1.C. ITotanosa 111 (1(0f1 4

YeTplppMsl  YCIIOBUSIMM ~ JTOCTYITHOCTM JJIsl MHBAJIUAOB OOOpYyAOBaHa TEpPPUTOPHS,
IIpUJIeraroIias K OpraHu3alim, U MOMEIEHHs B OJIHOM OpraHu3aluu;
1. Crapuukuii lom kynstypsl um. S.C. Ilotanosa
OnHUM YCIIOBHEM JIOCTYITHOCTH 00ecriedeHa 0 JHa OpraHn3aLus:
1. Crapuukas neHTpaqTu30BaHHas OMOIMOTEYHAs CHCTEMA.
Yame Bcero B oOpraHu3anmusx OOECIEYEHO HAJIW4YHE BBIICICHHBIX CTOSHOK IS
aBTOTPAHCIOPTHBIX CPEICTB NHBAJIUIOB.
Howmepam B TaGnuie 7 COOTBETCTBYIOT CIIEAYIOLINE YCIOBUS JOCTYIHOCTH:
1 - ybnupoBaHue U1l MHBAJIUIOB IO CIYXY U 3pEHUI0 3BYKOBOU U 3pUTEJIbHON HH(OpMAIK
2 - JlyOnupoBaHue HajANUCEH, 3HAKOB M MHOM TEKCTOBOM M rpaduueckoil uHpopmMaruu
3HAaKaMH, BBIIIOJHEHHBIMU pellbe(h)HO-TOUeUHbIM HIpudTOM bpaiiis
3 - BO3MOXHOCTH MNpEeNOCTaBICHUS HMHBATHIAM N0 CIOyXy (CIIyXy M 3pPEHHIO) YCIyT
cypaomnepeBounka (TudaocypaonepeBoIINKa)
4 - Ilomouib, oka3piBaeMasi pabOTHHUKaMU OpraHu3alliy, IPOLIEAIIUMH HE0o0XO0IuMOoe
oOydeHue (HHCTPYKTHPOBAHHKE) (BO3MOKHOCTD COTIPOBOXKICHUS pa0OTHUKAMH OPTaHU3aI1H )
5 - Hainune BO3MOKHOCTH IIPEOCTABIICHUS YCIYTH B TUCTAHMOHHOM PEXXUME WU Ha JIOMY.
6 - Hannume anbrepHaTUBHON Bepcuu O(UIIMATBHOTO caiiTa OpraHu3aluu B cetu MIHTepHeT
JUIS. UHBAJIUJIOB 110 3PEHUI0

Tabnanna 7.

OoOecrnieueHre B OpraHU3aluy yCIOBUI JOCTYITHOCTH, MTO3BOJISIONINX HHBAJIHAM TI0JIy4aTh YCIyTH HapaBHE C

JPyTUMHA

Y CII0BHS JOCTYITHOCTH ISt HHBAIUAOB 112|3|4]|5]|6 |Cymma ycioBuii
Crapuikas 1ieHTpaJIn30BaHHas OMOTHOTEYHAs cucTeMa 1100111 4
Crapurkuit lTom kyneTypsl uM. A.C. [Totanosa 1110111 5

[1aTpIO YCIIOBUSMHU JOCTYIHOCTH, MO3BOJISIOIIMMHI MHBAINIAM NOJy4yaTh 00pa3oBaTelbHbIE
yCIIyTH HapaBHE C IPYT'MMH, 0OecrieueHa OJHa OpraHu3alus:
1. Crapuukuit Jlom kynetypsl um. S.C. IToranosa
B onHoii opranuzaium obecnedeHo 4 u3 6 ycnoBHi JOCTYITHOCTH:
1. Crapunkas neHTpain3oBaHHast OMOIMOTEUHAs CUCTEMA.

Yaie Bcero B opranuzanusx 00ecredeHo Haluuue albTepHaTUBHONW BEpCUU OPHUIIMATIEHOTO
caiiTa opraHuzauuu B ceTu VHTepHET AN MHBAIMIOB IO 3PEHMIO, NOMOILb, OKa3bIBacMast
pabOTHUKAaMU OpraHU3alMy, NPOMIEANIMMH HeobXxoaumoe oOydeHue (MHCTPYKTHPOBAHUE)
(BO3BMOXXHOCTh ~ COTIPOBOXJIEHUS] PAa0OTHUKAMHM OpraHu3alMyd) ¥ HaJIWYMe BO3MOXKHOCTH
MIPEIOCTABIICHUS YCIYTU B AUCTAHIIMOHHOM PEXUME UIIU Ha JIOMY.

I[aﬂee BOIIPOCHI KaCaJIMCh YAOBJICTBOPCHHOCTU PECIIOHACHTOB I[O6p0)KeHaTeHBHOCTLIO n
BCKIIMBOCTBIO ABYX THIIOB pa6OTHI/IKOBZ

- o0ecreurBaloMX MEPBUYHBINA KOHTAKT ¢ MOCETUTEISIMU U HH(POPMHUpPOBaHUE 00 yciayrax mpu
HEMOCPEJCTBEHHOM O0OpAIlEHNH B OPraHU3alUIo;

- 00ecrieynBalOIIMX HEMTOCPEICTBEHHOE OKa3aHUE YCIYTH MPH 0OpaIieHuH B OpraHu3aluIio.

CBoJiHBIE TaHHBIC IO JAHHOMY BOTIPOCY MpescTaBiieHbl B Tabmuie 8.



Taoanuna 8.
VY 10BIIETBOPEHHOCTH PECIIOHIEHTOB J0OPOKENATEIBHOCTHIO U BEXKIMBOCTHIO pAOOTHHKOB, IIPH OOpaIeHUH B
OpraHM3aliu KyJIbTYphl, %0

Tun B3auMoelicTBHs pabOTHHUKA C ObecnicueHNE MEPBUYHOTO KOHTaKTa U | O0ecrieueHne HemoCPeCTBEHHOTO
MoJTy4YaTeneM yCiayru UHPOPMHUPOBAHUE 00 ycimyrax OKa3aHHs yCIYTH
Crapuikasi IeHTpaIH30BaHHAS

99 100
OHOIMOTEYHAs CHCTEMA
Crapurnkuii JJom kynsTypsl um. 5.C.

99 99
IloTamoBa

[Toutn BCe pECHOHICHTHI YIOBICTBOPEHBI JIOOPOKEIATSIFHOCTBIO W BEXKJIHMBOCTHIO
pabOTHUKOB IpH OOpAaIllEeHUH B OPraHU3aIllUH TIPU IEPBUYHOM KOHTAKTE (I0JIs YAOBICTBOPEHHBIX
coctaBisieT 99%) 1 Bce ONMPOIICHHBIC — B MPOIIECCE HETMOCPEACTBEHHOTO OKAa3aHUs YCIYTH (10
yI0BIeTBOPEHHBIX Kosebetes ot 99% mo 100%, cpenuee 3nauenue 100%).

Taxoke 3amaBaics BOpoc 00 yIOBJIETBOPEHHOCTH PECIOHICHTOB JOOPOXKEIATEIIbHOCTBIO U
BEXKIIMBOCTHIO pAOOTHUKOB OpraHU3alHii, ¢ KOTOPBIMU OHHM B3aUMO/JICHCTBOBAIIN B AMCTAHIIMOHHOMN

q)opMe. CBO,Z[HBI@ JAAaHHBIC 10 JAHHOMY BOIIPOCY NPECACTABJICHBI B Ta6n1/1ue 9
Taoauma 9.
Y 10BIETBOPEHHOCTh PECIIOHICHTOB 00POKENATEIBHOCTHIO U BEXKIUBOCTHIO pAOOTHUKOB, MPH
HCIIOJIb30BAHUU NJUCTAHIIMOHHBIX q)OpM B3aHMO}1€I7[CTBPI)I C OpFaHI/I3aHI/IﬂMH KyHLTypI)I, %

IToxa3zarenun ITonb3oBanuce Y 10BIIETBOPEHBI
Crapwurkas IeHTpaIH30BaHHAsI ONMONMHOTEYHAs CIicTeMa 91 100
Crapuukuii lom kynsTyps! uM. 1.C. [Totanosa 88 100

Bce pecrnoHieHTBI, MONb30BABIIMECS JUCTAHIIMOHHBIMH (OpMaMH B3aUMOJICHCTBUS,
YIIOBJICTBOPEHBI JIOOPOKETATEIBHOCTHIO M BEXIIMBOCTHIO PAOOTHUKOB, JIOJISI YIOBJICTBOPEHHBIX
cocrtasiaeT 100%.

B 3akimtouenuu, pecroHeHTOB MOMPOCUIIHN JaTh OOIIYIO OIIEHKY OpraHU3allui, KOTOPYIO OHU
nocemanu. J[ms 3Toro ObUIO 3a/laHO TPH BOMPOCAa O TOTOBHOCTH PEKOMEHI0BATH OPTraHU3AIIUIO
CBOMM 3HAaKOMBIM U POJICTBEHHUKaM, YJIOBICTBOPEHHOCTH OPTraHU3AIMOHHBIMU YCIOBUSMU
MPEIOCTABIICHUST YCIYT H YAOBIECTBOPEHHOCTH B IICJIOM YCJIOBUSMHU OKa3aHUs YCIyT B
opranu3zanyu. CBOJHBIEC JaHHBIE TIO JAHHBIM BOTIpocaM mnpencTtaBieHsl B Tabmure 10.

Tao6auna 10.
OO01as oIleHKa OpraHU3aIiH KYJIbTYPHI, %o
T'oToBHOCTE
Y 10BIETBOPEHHOCTH
PEKOMEHIOBATh OPFAHH3AHOHHBIMH Y IOBIETBOPEHHOCTH B IIEIIOM
ITokazarenaun OpraHu3aIii CBOUM p YCIIOBUSIMU OKa3aHUs YCIIyT B
YCIIOBHSIMU TPEIOCTABIICHUS
3HAKOMBIM U ovr OpraHu3aIiK
POJICTBEHHUKAM yery
Crapunxkas
LEHTPATU30BAHHAS 100 99 100
OuOJIMOTEeYHAs cCUCTEMa
Crapurkuit [lom
KynbTypsl UM. 51.C. 99 98 98
IloranoBa

Bce PECIIOHACHTBI TOTOBBI PEKOMCHIOBATHL OpraHU3aliiki CBOUM 3HAKOMBIM H
POICTBEHHUKAM (J0JIs YAOBACTBOPEHHBIX KosteoneTcst ot 99% o 100%, cpennee 3uauenue 100%),
IMOo4YTH BCC€ JOBOJIBHBI OPraHU3allMOHHBIMU  YCIOBUAMU HPCAOCTABICHUA  YCIYT ()IOJ'I?I
yIOBIETBOPEHHBIX Kojebnercs oT 98% 1o 99%, cpennee 3HaueHne 99%) u ycinoBUsIMH OKa3aHUS
YCIyT B IEJIOM (075 YAOBIETBOPEHHBIX Kojiebercst oT 98% mo 100%, cpeanee 3nauenue 99%).



4. 3HaveHMs MO KAXKAOMY MOKA3ATENI0, XaPAKTEePU3YIOLIeMY 001Me KPUTEPHUHU OLlEHKHU
Ka4eCcTBA YCJIOBHH OKa3aHUSA YCJIYT OPraHU3alUsIMH KYJIbTYPbI

B cootBerctBuu ¢ mynkrom 5 «lIpaBun cbopa u o0oOmeHuss uHGOpMaIMK O KauecTBe
YCJIOBUH OKa3aHUs yCIYr OpraHU3alsIMU B cdepe KyIbTypbl, OXpaHbl 310POBbs, 00pa30BaHMUs,
COLMAILHOTO  OOCHYXHUBaHUS H  (elepalbHbIMH  YUPEXKICHHSAMH  MEIUKO-COIMAIBHON
JKCIIEepTU3bD», yTBepkAeHHbIX [locTanoBienuem IlpaButensctBa PO or 31 mas 2018 r. N 638,
JaHHbIE B TAaONUIIAX NpEeACTaBICHBI B (opmare, 0O0eCleurnBaoneM BO3MOXKHOCTh JallbHEHIIEH
00pabOTKM JaHHBIX W pa3MElIeHHE Ha O(UIIMAILHOM CalTe JUIs pa3MelleHus MHPOPMALUU O
roCcyAapCTBEHHBIX U MYHHUITUIIATBHBIX yUpexkaeHusaX https://bus.gov.ru

Hassaune B onpoce I‘II/ICHCHH?CTL YncneHHOCTh Jons

HoTydaTeneit ycimyr PECIIOH/ICHTOB PECIIOH/ICHTOB
CTapI/II_IKaH LUCHTpAJIN30BaHHAA 12012 174 1%
OubIMOoTEeYHAs cUucTeMa
Crapurkuit Jlom kynsTyps! uM. 5.C. 2023 233 12%
IToranosa

1. OTKpPBITOCTH U JOCTYMHOCTH MHPOPMALUHU 00 OPraHN3anuu

1.1.1. O6wem uHpOpMaHH, pa3MEIICHHOH Ha MHPOPMAITMOHHBIX CTCHIaX B IIOMEIICHIH BhIOIHEHHe
OpTaHM3aINH, 110 OTHOIICHHIO K KOJHYECTBY MAaTEpHAJIOB, Pa3MEIEHHE KOTOPHIX YCTaHOBIICHO HHIKATODA
HOPMaTHBHO-TIPAaBOBBIMH aKTaMHU P
Crapuikas IeHTpaIH30BaHHAsI OMONHOTEYHAs CIicTeMa 10 10
Crapunkuit lTom kyneTypsl uM. S.C. [Totanosa 10 10
1.1.2. O6beM uHDOpMAIHH, pa3MEIICHHON Ha OQHUIIMATEHOM CaiiTe OpraHu3allkii, M0 BAIIONHEHNE
OTHOIIEHHIO K KOJIMYECTBY MAaTEPHAIOB, Pa3MEIICHHE KOTOPHIX YCTaHOBJICHO HOPMaTHBHO- HHTKATOpA
MIPAaBOBBIMU aKTaMH p
Crapuiikas [IeHTpaIn30BaHHast OMOIHOTeYHAs CHCTEMA 13 13
Crapuukuii lom kynsTyps! uM. 51.C. [Totanosa 13 13
1.2.1. Hanmmume u QyHKIIMOHUPOBaHUE HA OQUIIHATIFHOM CalTe OpraHU3alui HHPOPMAIIUH O Brinonnenue
JVMCTAHIIMOHHBIX CIIOCO0aX B3aNMOJACHCTBUS C TIOJTyHaTeNIIMH yCITyT HMHIUKAaTOpa
Crapuikas HIeHTpaIU30BaHHAS B Hanmmuun 1 QyHKIIMOHUPYIOT OoJiee TPEX ANCTaHIIMOHHBIX 100
OHMOJIMOTEYHAs CHCTEMa CHI0c000B B3aMMOJICHCTBHS
Crapuuknii lom KynbTypsl UM. | B Hanm4un u GyHKIMOHUPYIOT OoJiee TPEX ANCTAHIIMOHHBIX 100
S1.C. IloranoBa CHoco00B B3aUMOJICHCTBHS
1.3.1. YUncno nonyuaTeneil yciyr, yA0BI€TBOPEHHBIX KAU€CTBOM, MIOJIHOTOM U JOCTYITHOCTBIO
nH}popManuy 0 AeSTeNTLHOCTH OpraHu3aluy, pa3MeIEHHON Ha MHOPMAIIMOHHBIX CTEH/IaX B BAIONHEHIE
MOMEIIEHUH OPTaHU3alUK [0 OTHOILEHHUIO K YHCITY OTPOLICHHBIX MMOJyJaTeNel yCyr, HHMKATOpA
OTBETHBUIMX HA COOTBETCTBYIOIINI BOIIPOC aHKETHI (YUUTHIBAIOTCSI OTBETHI TOJIBKO TEX p
PECTIOHJIEHTOB, KOTOPBIE 00paIaIich K HHQOPMAIIK Ha CTEHJIS)
Crapuikas IeHTpaJIU30BaHHas OMOJIMOTEYHAsI CHCTEMA 170 170
Crapunxuit Jlom kynsTypsl uM. .C. I[loranosa 225 226
1.3.2. Yucno nomyyaTeseld ycIyr, YAOBIETBOPEHHBIX Ka4eCTBOM, TOJTHOTON M JOCTYITHOCTBIO
nHpopMaINK 0 JeSTeIbHOCTH OPraHU3alny, pa3MeIEHHON Ha O(HIINATILHOM CaiiTe OpraHu3alun BhiNONHEHIe
10 OTHOILIEHHIO K YUCITY ONPOIICHHBIX MOJIydaTelieil yCiIyr, OTBETHBIIMX HA COOTBETCTBYOLIMI HHMKATOpA
BOIPOC aHKEThI (YUUTHIBAIOTCSI OTBETHI TOJBKO TE€X PECIIOHEHTOB, KOTOPhIE 00paIalich K p
nH}popManum Ha caiire)
Crapuikas [eHTPaIN30BaHHass OMOIMOTeYHAsI CHCTEMA 156 156
Crapunkuit JlJom kyasTypsl uM. 51.C. TToTamosa 201 203




2. KompopTHOCTE yC10BHIi IpefoCcTABICHUS yCIYT

. Brinonaenue
2.1.1. Hanu4yue KoM(pOPTHBIX YCIOBHH JUIs IPEOCTABICHUS YCIyT
WHJIMKaTopa
Crapuiikasi IEHTpaJIU30BaHHA Hanmuue nsitu u 6osiee KoM(MOPTHBIX YCIOBHN /IS 100
OuOIMOTEYHAs cucTeMa MIPEOCTaBIICHUS YCIYT
Crapunkuit J/lom kynsTyps! uM. 5.C. Hanmuue nsitu v 6osiee KOM(MOPTHBIX yCIOBUN /IS 100
[ToranoBa MIPEOCTABIICHUS YCIYT
2.3.1. Yucno nmoiydaTesnield yeiIyr, yJ0BIeTBOPEHHBIX KOM(MOPTHOCTHIO NPEIOCTABICHUS YCIyT BAINONHEHIe
OpraHu3alyen, o OTHOIICHHIO K YUCITY OIPOLICHHBIX IT0JTy4YaTesiei yCIyT, OTBETHUBIIMX Ha HIKATOpa
JlaHHBIN BOIPOC p
Crapuikasi IeHTpaJIU30BaHHas OMOJIMOTEYHAsI CHCTEMA 171 174
Crapuukuii lom kynsTyps! uM. 51.C. [Totanosa 205 233
3. IoOCTYIHOCTB YCJIYT 1Jisl HHBAJINI0B
3.1.1. Hann4me B MOMEIIEHUSX OpraHU3alii COIAIbHOM chephl i Ha Mpriieraromei K Hei Brimonnenue
TEPPHUTOPHH YCIOBUH JOCTYIHOCTH IS HHBATHIOB HMHIUKATOpa
Crapuikas HEHTpaIU30BaHHAS KonmuecTBo ycnoBuii 1OCTYIHOCTH OpraHU3aluy IS 1 20
OuOIIMoTEYHAs cCHUCTEMA WHBAIAAOB (OT OJHOTO J0 YETHIPEX)
Crapuukuii Jlom kyneTypsl uM. S.C. |KonudecTBo yciaoBHil JOCTYIHOCTH OPraHU3aLMH IS 4 80
IToranosa WHBAJIUJOB (OT OJJHOTO IO YETHIPEX)
3.2.1. Hannume B opraHu3annu COUAIbHOMN cephl YCIOBHIT JOCTYITHOCTH, TTO3BOJISFOIINX Brinonnenue
MHBAJIHMIAaM I0JIy4aTh YCIYT'H HapaBHE C APYTUMHU MHIUKAaTOpa
KomniuecTBo ycnoBuii TOCTYITHOCTH, MO3BOJISIOIINX
Crapuikas IEHTpaIU30BaHHAS
WHBAJHIAM I10JIy4aTh YCIyI'H HapaBHE C APYTUMH (OT 4 80
OubIMOTEeYHAs cucTeMa
OJTHOTO JI0 YETHIPEX)
Crapurkuii Jlom kynsTypsl M.  |Hammuue nsatu u 6osiee yCIoBH JOCTYIHOCTH IS 5 100
S1.C. Ilotanoa UHBAJIUI0B
3.3.1. Yucno nonyyateneit ycayr-uHBAIUIOB, YAOBIETBOPEHHBIX TOCTYITHOCTBIO YCIIYT JJIs BAIONHEHNE
WHBAJIMJIOB, [10 OTHOIICHHIO K YUCIY ONPOLICHHBIX I0JIy4YaTelieil yciayr-uHBalIua0B, OTBETHBLINX HHIKATOPA
Ha COOTBETCTBYIOUIMI BONPOC aHKETHI (YUUTHIBAIOTCS TOJHKO MHBAIUABI U UX MPEACTABUTEIIH) P
Crapwuikas IeHTpaIH30BaHHAst OMONIHOTEYHAs CHCTEMa 13 13
Crapuukuii [lom kynsTypsl um. 5.C. [Toramnosa 60 61
4. 106po:xeaTeIbHOCTb, BeKJIMBOCTh PAOOTHUKOB OPraHM3aluu
4.1.1. Yncno nosyuaTeneil yciyr, yI0BIETBOPEHHBIX 100P0OKETATETHbHOCTHIO, BEXKIHBOCTHIO
pabOTHHUKOB OpraHU3aluK, 00eCIeYHBaIOIINX EPBUYHBIM KOHTAKT U HHPOPMHUpPOBaHHE Brinonnenue
MOJTy9aTeNsl YCIyTH, 0 OTHOIICHHUIO K YHCITY ONPOIIECHHBIX MOJyJYaTelel yCIyr, OTBeTHBIINX Ha MHIMKATOpa
JTAaHHBIN BOMPOC
Crapuikas IeHTpaJIM30BaHHAs OMOIHOTEIHAs cUCTEMa 172 174
Crapuukuii lom kynsTyps! uM. 51.C. TToTanosa 231 233
4.2.1. Yucno nomyyvaTenell yCiIyr, yI0BIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEKINBOCTHIO BAIIONHCHIE
pabOTHHUKOB OpraHU3aLuK, 00EeCIeYNBAIOIIMX HEITOCPEACTBEHHOE OKa3aHNe YCIIYTH, 110 HHARKATOPA
OTHOIIEHHIO K YNCITY ONPOIIEHHBIX HOJyJaTele yCcIyr, OTBETUBIINX Ha JJAaHHBIA BOIPOC P
Crapuikas IeHTpaJIu30BaHHas OMOJIMOTEYHAsI CHCTEMA 174 174
Crapunxuit Jlom kynsTypsl uM. .C. I[lotanosa 231 233
4.3.1. Yucno nmomyyaTesield ycIIyT, YAOBIETBOPEHHBIX JOOPOKENATEIIbHOCTHIO, BEKITUBOCTHIO BAIONHEHHE
pPabOTHUKOB OpPTaHMU3AIMH IPH UCIIOIb30BAaHUN TUCTAHIIMOHHBIX (JOPM B3aMMOJCHCTBHS, MO —

OTHOIIEHHIO K YHCIY ONPOIICHHBIX MOJIydaTeNell yeIyT, OTBETUBIINX HA JaHHBIH BOMPOC.
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Crapuikas [EeHTPaIN30BaHHass OMOIMOTeYHAsI CHCTEMA 158 158
Crapuukuii lom kynsTyps! uM. 51.C. [Totanosa 206 206
5. Y10B1€eTBOPEHHOCTDH YCJIOBHSIMH OKa3aHHUS YCJIYT

5.1.1. Yucno nonyyareneit ycayr, KOTOpblE TOTOBBI PEKOMEH0BATh OpraHU3aLUI0
POICTBEHHUKAM H 3HAKOMBIM (MOTIIH OBl €€ peKOMEHI0BaTh, eClIi OBl OBLITa BO3MOXHOCTE BEIOOpa | Brimonnenue
OpraHW3aliHN), 0 OTHOIICHHUIO K YHCITY ONPOIICHHBIX MOIy9aTeNel yCIIyT, OTBETUBIINX Ha HMHIUKATOpa
JTaHHBII BOIIPOC.
Crapuiikas IeHTpaJIU30BaHHas OMOJIIMOTEYHAsI CHCTEMA 174 174
Crapurnkuit lTom xkynsTypsl uM. f.C. [Totanosa 230 233
5.2.1. Yucrno noyuarenei yciuyr, yAOBIETBOPEHHBIX OpPraHU3allMOHHBIMU YCIIOBUSMH BAINONHEHIE
MIPEAOCTaBIICHHS YCIIYT, IO OTHOIICHHUIO K YHCITY ONPOIICHHBIX MOIyJaTeNeH yClyr, MHIHKATODA
OTBETHBIINX Ha JaHHBII BOIPOC. A p
Crapuiikas IIEHTpaIn30BaHHast OMOIHOTeYHAs CHCTEMA 173 174
Crapuukuii lom kynsTyps! uM. 51.C. [ToTanosa 228 233
5.3.1. Yucno nonyyateneit ycayr, yAOBIECTBOPEHHBIX B IIEJIOM YCJIOBUSIMU OKa3aHUs yCIyT B BAIIOHCHIE
OpraHHU3aliH, 10 OTHOUICHHIO K YHCITy ONPOLICHHBIX NOTy4YaTelel yCIyr, OTBETUBILNX Ha

o WHJMKaTopa
JaHHBIH BOTIPOC.
Crapuiikas [IeHTpaIn30BaHHass OMOIHOTeYHAs CHCTEMA 174 174
Crapuukuii lom kynsTyps! uM. 51.C. [ToTanosa 229 233
IIpeaBapuTenbHbIii pacyeT 6aJVIOB N0 KAK/A0H OpraHn3anuu
HomMmepam B Ta0/1une cOOTBETCTBYIOT:
1. Kputepuii "OTKpBITOCTh U JOCTYITHOCTh HH(OpMALUK 00 opraHu3anuu”
2. Kpurepuit "KombpopTHOCTS ycI0BuUil Ipe1ocTaBiIeHUs ycuyr"
3. Kpurepuii "JloCTyIHOCTD yCIyT [ MHBAJIHUAOB"
4. Kpurepuii "Jlo0poskenaTenbHOCTb, BEXINBOCTh PAOOTHUKOB OpraHu3auu’
5. Kpurepuit "V 10BI€TBOPEHHOCTh YCIOBUSMH OKa3aHHUS yCIyr"

Hrorosslii
Kpurepun 1 2 3 4 5
MOKa3aTesb

Makcumym 100,00(100,00(100,00{100,00(100,00( 100,00
Crapwuikas IEHTpaIH30BaHHAsE ONONIHOTEYHAS CHCTEMa 100,00| 99,14 | 68,00 | 99,54 | 99,89 93,31
Crapuukuit JJom kyneTypsl uM. S.C. Iloranosa 99,72 |1 93,99 | 93,51 | 99,31 | 98,33 96,97
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5. OcHOBHbIE HEIOCTATKH B pa00Te OPraHu3aluM KyJbTYPbl, BbISBJIEHHbIE B X0/1€ cOOpa H
00001eHNsI HHGOPMALIUM 0 KaYeCcTBE YCJI0BHI 0KA3aHUS YCJIYT, M NMPeIJI0KeHUs M0
COBEPIIEHCTBOBAHUIO UX /IEATEJIbHOCTH

5.1. Heapocrarku, BbIsIBJIeHHbIe B Xoae o0000menust uHpopManuW, pa3sMelleHHOH Ha
opuuMaIbLHBIX caliTax M HHPOPMALUOHHBIX CTEHJAX B MOMEILIEHUSIX OPraHH3alUU
KYJbTYPbI H NPeAJI0KeHHUS 110 HX YCTPAHEHUI0

Ha caiitax u creHax Bcex OpraHu3anuil KyJabTYpbl COAEPIKUTCS BCSI HE0OX0oauMast HHpOopManus B
COOTBETCTBHUH C TpEOOBaHUAMH, yTBepKIeHHbIMH [Ipukazom MunucrepctBa KyasTypsl PO ot 20
despainst 2015 r. Ne 277 u Ilpukazom Munucrepcrsa KyabTypbl P® ot 27 anpens 2018 r. N 599.

5.2. He)IOCTaTKH, BBISIBJICHHBIC B X0A€ U3YYCHUS PE3YJIbTATOB YIOBJIECTBOPEHHOCTH I'PAKIAAH
Ka4eCTBOM yCJ'IOBI/Iﬁ OKa3aHud yCJIYI U NPEAJTOKCHUS 110 UX YCTPAHCHUIO

TeppHTopHH, IMPUJICTaromMue K OpraHru3anusam, U IIOMCIICHUA HE 060py,HOBaHLI C yUeTOM YCHOBHﬁ
AOCTYIMHOCTHU [JIsI HWHBAJIUAOB, TaKXKE€ OTCYTCTBYIOT CJICAYIOIIUC YCJIOBHUA, IIO3BOJIAIONINC
HHBaJIWJaM IIOJIY4YaTh YCIYIru HapaBHE C JPYTrUMU:

BhbisiBJIeHHBbIE HELOCTATKH

MBVYK «Crapuukasi HeHTpaJaIu30BaHHAs OM0JIMOTEeYHAs] CHCTEMA)

O6opynoBaHue BXOJIHBIX TPYII HAaHIyCaMH WX TOABEMHBIMH TUIATPOPMaMU

Hannune amantupoBaHHBIX TU(PTOB, MOPYYHEH, pACIIMPEHHBIX IBEPHBIX MPOEMOB

Hamare cMEHHBIX Kpecel-KOoJIsICOK

Hamume criermaisHO 000pYZOBaHHBIX CAHUTAPHO-TUTUEHUYECKUX MTOMEIICHUH B OpraHU3aluH
Jyb6nupoBaHue HaAMUCeH, 3HAKOB U MHOW TEKCTOBOH U Tpaduueckoii nHpOpMallu 3HAKaMHU,
BBITIOJTHEHHBIMU Pebe(hHO-TOYEYHBIM mpudTOM bpaiinsa

B03MOXKHOCTB TIpeIOCTaBIICHHSI HHBAIU/IAM TI0 CIIYXY (CIIyXy U 3pEHHUIO) YCIYT CypAOTIepEeBOIINKA
(TudocypaonepeBoIuMKa)

MBYK «Crapuuknii Jlom kyasTypsl um. 51.C. Ilotanosa»

Hanmune cMeHHBIX Kpecen-KOJsICOK

Bo3M0OxKHOCTB IIPEAOCTaBICHUS MHBAIUAM IO CIIYXY (CIIyXy U 3pEHUI0) YCIYyT CypAOIepeBOAUNKa
(TrdmocypaonepeBoTINKa)

6. IIpenJioskeHNsI MO COBEPIICHCTBOBAHUIO 1eATEJIbHOCTH OPraHU3alnii

ITo kputeputo «JlOCTYIHOCTb YCIIYT AJIsi MHBAJIUA0B» HEOOXOAUMO 1O MEpEe BO3MOKHOCTH
000pyZ0BaTh TEPPUTOPUH, MPHUIIETAIOLINE K OpraHU3alUsIM, U MOMEUIEHHUS C Y4eTOM YCIOBHUH
JOCTYIIHOCTH Il MHBAJINWJOB, a TaKXe CO3[aTh YCJIOBHA, NO3BOJIAIOIIME MHBAIWJIAM IMOJIy4aTb
yCIIyTU HapaBHE C IPYTUMH, B COOTBETCTBUH C HEAOCTATKaMU, OIIMCAaHHBIMU B pa3jene 5.2 oTyera.
Hannble ycioBus onucanel B myHkTax 3.1 u 3.2 Ilpukasa MunucrepctBa KynabTypsl PO ot 27
anpens 2018 r. Ne 599.

[lo xpurepusim «OTKpPBITOCTE M JOCTYIHOCTh HMHQOpMAIMM 00 OpraHu3aluny,
«J10Opo’KenaTeNnbHOCTh,  BEXKJIMBOCTh  PAOOTHUKOB  OpPraHU3aLUN», «Y IOBIETBOPEHHOCTH
YCIOBUSIMU OKa3aHus yciyr» U «KoM(pOpTHOCTh yCIOBUH NpPENOCTaBIEHUS YCIyr» HEJOCTAaTKU

OTCYTCTBYIOT.
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ITpunoxxenue 1

He3aBucumasi oneHka KayecTBa yCJI0BHIA 0KA3aHMS YCJIYT B OPraHU3ALUAX KYJIbTYPbI

®OPMA JIJISI OLIEHKU CAMTA OPTAHU3ALIMM KYJIbTYPHI*

OtmetsTe “Jla”, ecnu mokazaTenb MPUCYTCTBYET, U ““‘Her”, ecnu mokaszareiash OTCYTCTBYET.

Nudopmanus Hanuuue

CootBeTcTBHE HH(POPMAIUH O JCSITEIBHOCTH OpPraHU3aIMH COIUAILHON cepsl, pa3MeneHHON
Ha o(hUIIMATHFHOM CaiiTe OpraHU3aIuu COIMAIBHON cephl, ee copepKaHu0 1 OPAIKY (hopme),
YCTaHOBJICHHBIM HOPMATHBHBIMH ITPABOBBIMH aKTaMH.

1. ITomaoe n COKpalll€CHHOC HAUMCHOBAHUE OpPraHu3aliu KyJIbTYpPhbI, ITOYTOBBIM

o a Hert
aZipec, KOHTAKTHBIE TeNe(OHBI U aJipeca AINEKTPOHHOU MOUTHI A

2. MecTo HaXO0X/I€HUS OpraHU3aH KYJIbTYpHI U e PuinanoB (IpyU HATHYUN) Ha | Her

3. lata co3anus opraHu3aluy KyJbTyphbl, CBEIEHHUS 00
yupeauTesne/yupeAuTensx, KOHTaKTHbIe TesnedOoHbl, afpec caifTa, ajapeca Ha | Her
AIIEKTPOHHOM TOYTHI YUpeIUTeNst/ydpeanTenei

4. YupenuTelbHbIe IOKYMEHTHI (KOIHS yCTaBa OpraHU3aIluu KyJIbTYpPBI,
CBUJICTEIICTBO O FOCYIAPCTBEHHON PErHCTPAIlUU, PEHICHUS YUPEIUTEIS O
CO3IaHMH OPTaHW3AIUH KYJIbTYPhl 1 HA3HAYCHUH € PYKOBOIUTEIIS, TOJIOKCHUS
0 ¢uIMaNax ¥ IpeICTaBUTENIbCTBaX (IIPH HATMYHWH))

Ha | Her

5. CtpyKkTypa 1 opraHbl yIpaBjieHHs OpraHU3aluu KyJIbTypbl; paMUIng, UMEHa,
OTUYECTBA U JOJDKHOCTU PYKOBOJUTEIEH OpraHUu3aluu KyJIbTyphl, €€
CTPYKTYPHBIX NOJIpa3iesieHuii 1 priinanos (IpU UX HAJIMYKUU), KOHTAaKTHbBIE Ha | Her
TesnedoHbl, afjpeca CAUTOB CTPYKTYPHBIX MOJpa3iesieH!i (IIpy HaJTM4uK), ajpeca
ANEKTPOHHOMW MOYTHI

6. Pexxum, rpaduk paboThel OpraHU3aluu KyJbTyphl Ha | Her

7. Buabl IpenoCcTaBiIsseMbIX YCIyT OpraHu3aluei KyJIbTyphl Ha | Her

8. [lepedyens OKa3bIBAEMBIX IUIATHBIX YCITYT (IPH HAMYKH)®; IIeHH! (Tapudbl) Ha
ycayrd (Ipy HAJTMYKU TUIATHBIX YCIIYT), KOMTUHU IOKYMEHTOB O MOPsIKe

a Her
MIPEIOCTaBICHUS YCIIYT 32 IJIaTy, HOPMATHBHBIX IMPABOBBIX aKTOB, A
YCTaHABIMBAIOIIUX LIEHBI (Tapudbl) Ha yCIyry (MIpU HATMYUY TUIATHBIX YCITyT)™*
9. MarepuanbHO-TeXHUYECKOE 00eCriedeHHne MPEeI0OCTABICHUS YCIyT la | Her
10. Konust mnana GpuHAHCOBO-X03SUCTBEHHON JESITENFHOCTH OpTraHU3aI[il Ja | Her

4 dopma pazpaboTaHa Ha OCHOBE ClIe/Iyloleil HopMaTHBHO# Ga3bl: CTaThsa 36.2 3akona Poccuiickoit denepaiuu ot 9
okTa0ps 1992 r. Ne 3612-1; IIpukas Munuctepcra KyiabTypsl PO ot 20 ¢despans 2015 r. N 277 «O06 yrBepkaeHun
TpeOOoBaHMI K colepkaHHI0O M (opMe INMpeAaocTaBieHus HHGOPMALUH O NESTeNbHOCTH OpraHu3aluil KyJbTYpBI,
pa3MerniaeMoii Ha OHUIUATIBHBIX caiiTaX yIOJIHOMOUYEHHOTO (he/IepaIbHOTO OpraHa NCTIONTHUTENLHOM BIaCTH, OPraHOB
roCy/IapCTBeHHOM BiacTH cyOobekToB Poccuiickoit denepaiun, opraHoB MECTHOTO CaMOYIPABICHHUS U OpraHU3alni
KyJbTyphl B cetd «MHTepHET»; [Iprka3z MunuctepcTBa KyabTyphl PO ot 27 anpenst 2018 1. Ne599 «O0 yrBepxaeHnn
IoKa3aTesiel, XapaKTepU3YIOmX OO0IIHe KPUTEPUH OIICHKH KadecTBAa YCIOBHI OKa3aHHUS YCIYT OpraHH3alHsIMU
KYJIBTYPBI».

> Ecnu niaTHble YCIyTH OTCYTCTBYIOT, HATMYHE JaHHON MHOPMALIMK HE OIIEHMBAETCSL.
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Nudopmanus

Hamuuue

KYJIBTYpbI, YTBEPIKICHHOTO B yCTAHOBJICHHOM 3aKOHOAATEIbCTBOM Poccuiickoit
Denepaun MopsaKe, WK OI0KETHOH cMeTh (MH(popMalus 06 o0beme
HPEIOCTABISIEMbIX YCIIYT)

11. Undopmanus o nmiaHUPYEMbIX MEPOIPUATHAIX (aHOHCHI, adUIIH, aKIHHN),
HOBOCTH, COOBITHS

Hert

12. Konuu nuiieH3uid Ha OCYIIECTBICHUE ACATEIbHOCTbD, MOIJICKAILICH
JIMLIEH3UPOBAHUIO B COOTBETCTBHUH C 3aKOHOAATEINLCTBOM Poccuiickoit
®denepanuu (MPU OCYIIECTBICHUN COOTBETCTBYIOIIMX BHJIOB ,I[CHTGJ'IBHOCTI/I)6

Ia

Her

13. Pe3ynpTaThl HE3aBUCUMOM OLIEHKH KauecTBa yCIOBUM OKa3aHUs yCIIYT,
IUIaHBI [0 YIYYIIEHUIO KauecTBa paboThl OpraHu3aluy KyJabTypsl (110
YCTPAaHEHUIO HEJ0CTATKOB, BBISIBJICHHBIX 10 UTOraM HE3aBUCUMON OIIEHKU
KauecTBa)

Ha

Her

6 Ecmu JaaeH3upyemMasd AeATCIbHOCTb OTCYTCTBYCT, HAJIMYUC I[aHHOﬁ I/IH(i)OpMaIII/II/I HC OLICHUBACTCA.
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ITpunoxxenune 2

He3aBucumasi oneHka KayecTBa yCJI0BHIA 0KA3aHMS YCJIYT B OPraHU3ALUAX KYJIbTYPbI
®OPMA JIUIS YUETA ITOKA3ATEJIEM ITPU TIOCEILEHUU OPT AHU3ALIVN KYJIbTYPBI

Opranuzanus:
Hdarta mocemenus:
Bpemsi OkOHYAHUSA MOCEIIEHUS:

Bpemsi Hayas1a oCeICHUA

1. OTKpBITOCTH U JOCTYNHOCTH MH(POPMALMH 00 OPraHU3ANMH KYJIbTYPHI
Ne n/mt OOBEeKT OLleHKH Hannuue
nHpopMaIu
CooTBeTcTBIEC HHPOPMALIUH O JCSITETBHOCTH OpPraHNu3ali1, pa3MEIeHHOH Ha
1.1 HH(POPMAITMOHHBIX CTEH/IaX B IIOMEIICHHUN OPTaHM3aIliH, IepEeUHI0 HH()OPMAITIH ’
TpeOOBaHUM K HEH, yCTAHOBJIIEHHBIM HOPMAaTHBHBIMU IIPABOBBIMHU aKTaMHU

111 [lonHoe u cokpallleHHOE HaMMEHOBaHHE OpPraHU3alH KYJIbTYpBI, Jla Her
MOYTOBBIN afpec, KOHTAKTHBIE TENE(POHBI U afpeca 3JICKTPOHHOM MOYTHI

1.1.2 MecTo HaxOXKIEHHs OpraHU3alMd KyJIbTYpel U ee (uiamnanoB (Tpu Jla Her
HaJIUYUH)

1.1.3 Jata  co3maHus =~ OpraHM3aldd  KYJIbTYPBI,  CBeIeHHAI 00
yupeauTene/yupeJuTeNnsx, KOHTaKTHbIe TeleOoHbI, aapec caiira, Ha Her
ajipeca 3JIEKTPOHHOM IOYTHI YUpEAUTENs/ yUpeAUTeNnei

1.14 CTpyKTypa v OpraHbl yIpaBIeHUS OPTaHU3ANNN KYJIbTYPbI; (aMILTHH,

WMEHa, OT4YeCTBA W JOJDKHOCTH pPYKOBOAWTENEH OpraHu3aluu

KYJIBTYpBI, €€ CTPYKTYPHBIX HojpasieneHud u ¢unuanos (mpu ux | [a Her
HQJINYMHK), KOHTAaKTHbIE TeJe(OHBI, aapeca CalTOB CTPYKTYpPHBIX

nospaszaeneHui (mpyu HAJIMIKUK), aapeca HEKTPOHHOW OYTHI

1.15 Pexxum, rpaduk paboTsl OpraHu3aiui KyJabTyphl Ha Her

1.1.6 Bunsl mpenocraBiseMbIX YCIyr OpraHu3aluei KyJIbTypbl Ja Her

1.1.7 [lepeueHb oOKa3pIBaeMBIX IUIATHBIX YCIyr (TpW HAIUYHAW); IICHBI
(Tapuder) Ha yoryrn (UIpU HATMYAA TUIATHBIX YCIYT), KOMHH
JIOKYMEHTOB O TIOPsIJIKE TIPEIOCTaBIICHUS YCIIYT 3a IJIaTy, HopMaTuBHbIX | [la Her
MPaBOBBIX AKTOB, YCTaHABJIMBAIOIIMX LEHbI (Tapudbl) Ha yCIyru (pu
HAJIMYMH TUIATHBIX YCITyT)

1.18 Wudopmaruss 0 TUIAHUPYEMBIX MEpPONPHATUSAX (aHOHCHI, aduIy, Ta Her
aKI1H), HOBOCTH, COOBITHS

1.1.9 Ko JIMIEeH3UN Ha OCYILIECTBJICHUE JESITEIbHOCTD,

MoJIeKaIEeN JIATIEH3UPOBAHUIO B COOTBETCTBUHA c Ja Her
3aKOHOJIaTEIbCTBOM Poccuiickoii ®denepanuu (npn
OCYIIIECTBIICHHH COOTBETCTBYIOIINX BHIOB J€ATEHHOCTH)®

1.1.10 | Pe3ynbraThl HE3aBUCHMOM OIICHKH KauecTBa yCIOBUH OKa3aHUs yCIyT,

IUTaHBI N0 YJIYYLICHUIO KauecTBa padOThl OpraHU3alMHu KyJIbTypbl (I10 Jla Her
YCTPaHEHHIO HEJOCTATKOB, BBIABICHHBIX II0 WTOraM HE3aBUCHMOM
OTICHKY Ka4ueCTBa)

7 Ecimmn Oopranu3anus HEC OKa3bIBACT IJIATHBIX YCJIYT, IOCTABLTC OTMETKY «Z[a».

8 Ecimmn Yy opraHusaiu OTCYTCTBYIOT BUJbI ACATCILHOCTH, NMMOJJICIKAIINEC TULHCH3UPOBAHUIO, TIOCTABLTC OTMCTKY «I[a».
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2. KomdopTHOoCTh Yea10BHii IpegocTaBIeHUS YCIYT

2.1 Oo0ecneyenne B Oprann3anui KOMQOPTHHIX YCJOBHH A MPEAOCTABICHHS YCIYT

2.1.1 | Haguune koM(pOPTHO# 30HBI OTAbIXA (0KHIAHHS) Ja Her
2.1.2 | Hanuuue v MOHATHOCTh HABUTAIIMY BHYTPH OpraHU3alIliH Ha Her
2.1.3 | JlocTymHOCTh MUTHEBO BOJIBI Ja Her
2.14 |Hanuume w [OOCTYNMHOCTh CAHUTAPHO-TMTHEHWYECKUX MOMEIICHUH H
(ancToTa IOMEIIeHNH, HaJJMIue MbLUTA, BOJBI, TYaIETHOW OyMaru u mp.) Ha °r
2.1.5 | CanuTtapHOE COCTOSIHHE TIOMEICHUH OpraHn3aluii Ha Her

2.1.5 | Bo3aMoxHOCT, OpOHHMPOBAaHUS YCIYTH WM JOCTYITHOCTH 3allACH Ha
MoJTydeHue yeiayrH (1o TenedoHy, ¢ UCIoIb30BaHneM ceTH «IHTepHeT Ha Her
Ha O(UIMATBHOM CaiTe OpraHu3aluy, TPy JUIHOM MOCCICHUH | TIP.)

3. JocTynmHOCTB yCJayr AJisi MHHBAJIHI0B

OO0opynoBaHue TeppuUTOPUM, MPUJIEraKileil K OpraHu3anuu, U ee NMOMeEIIeHUil ¢

3.1
y4eToM AOCTYIHOCTH A1 MHBAJIUAO0B

3.1.1 | ObGopynoBanue BXOJHBIX TPYyMIl MaHIycaMH WM TOABEMHBIMU Jla Her
atpopMaMu

3.1.2 | Hanuuue BBIAETICHHBIX CTOSIHOK Uil ABTOTPAHCIIOPTHBIX CPEICTB Jla Her
WHBAIIUIOB

3.1.3 | Hamuume anmanTWpoOBaHHBIX JH(TOB, TOPYYHEH, paCIIMPEHHBIX Jla Her
JBEPHBIX IIPOEMOB

3.1.4 | Hannuume cMEHHBIX KpeceN-KOJSICOK Ha Her

3.1.5 | Hamuume cnenmaabHO OOOPYJOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX Jla Her
MOMEILIEHUI B OpraHu3aliu

3.2 OO0ecrieyeHne B OPraHM3alliHl YCJOBHIl JOCTYNHOCTH, NMO3BOJISIIOIINX HHBAJIMIAM
M0JIy4YaTh YCJIYITH HapaBHe ¢ IPYTMMHU

3.21 | dybnupoBaHue i WHBAIMAIOB 1O CIYXy W 3pPEHHI0 3BYKOBOH U Jla Her

3pUTEIBHON HHPOPMALTUH

3.2.2 | JlyOnupoBaHHe HaJIUCEH, 3HAKOB M MHOM TEKCTOBOWM U rpadyuyecKoi
WHPOpPMAIIMK  3HAKaMH,  BBHINOJHEHHBIMA  penbedHo-ToueyHbM | [la Her
mpudTom bpaitns

3.2.3 | Bo3MOXKHOCTh TIpeOCTaBJIICHUS WHBAIUAAM [0 CIyxy (clayXy H

Ja Hert
3PEHHUIO) YCIIYT CypAoInepeBoruuka (TUGI0CYpIOTIEPEBOTINKA)

3.2.4 | Ilomoup, okaspiBaeMas pPaOOTHUKAMU OpraHU3aLWH, MPOILEAITHMU
HeoOxoammoe  oOydeHme  (MHCTPYKTHpOBaHHE)  (BO3MOXKHOCTH Ja Her
COIIPOBOXKIEHUsI PAOOTHUKAMU OPTraHU3aLlH )

3.25 Hannune BO3MOXXHOCTH npeaAOCTaBJICHUA YCIYIrM B AUCTAHIIUOHHOM

Ha Het
peXuMe WIH Ha JOMY




ITpunoxxenue 3

AHKETA®
JJISL OTIPOca moJiyyaTesie yeJayr 0 KauecTBe YCJI0BH OKa3aHM s
YCJIYT OPTaHU3AUMAMU KYJIbTYPbI

Yeaowcaemviii yuacmnux onpoca!
Onpoc npogooumcs 6 yensax 8vlaeleHUs MHEHUsl 2PANXCOaH O Kayecmee YCI08Ull OKA3aHUs YCIy2
opeanuzayuamu Kyromypsl. lloocanyiicma, omeemvme Ha 6onpocvl ankemol. Bawe mHeHue
NO360IUM VIVYWUMb pAbOmy Op2aHu3ayuu Ky1bmypsbl U NOBbICUMb KAYECMB0 OKA3AHUSL YCIYe
Hacenenuto. Onpoc nposooumcs aHOHUMHO. Bawwu amunusa, ums, omuecmeo, KoHmakmHvle
meneghonsl ykazvieame Heobszamenvho. Konguoenyuanbnocms evickazannoco Bamu muenus o
Kauecmee yCI08Ull OKA3AHUS YCIYe OP2AHUSAYUAMU KVIbMYPbl 2APAHMUPYEemCsl.

1. Ilpu nmocemieHun opraHu3anuu odpamaauch Ju Bl k uHGopManum o ee JeATEJIHLHOCTH,
pa3MenieHHOii HA UHGOPMANIMOHHBIX CTEHIAaX B MOMELIEHUsIX OpraHnu3anum?

U Ja [0 Her (nepexoo k eonpocy 3)
2. YaoBiaerBopeHbl Ju Bbl OTKPBITOCTHIO, MOJHOTOH W JOCTYNHOCTHIO HWH(OPMALMHU O
AeSiTeJIbHOCTH OPraHM3alui, pa3MelleHHO Ha MH(OPMAIMOHHBIX CTEHAAaX B MOMEIIeHUH
opraHu3anuu?

U Ha L] Her
3. Moab3oBasuch Jau Bbl oQUIHAIBHBIM CAWTOM OPraHM3alUHM, YTOOBI MOJYYUTh
uHdopManuIo o ee 1eATEIbHOCTH?

L Ma [0 Her (nepexoo k eonpocy 5)

4. YnosierBopeHbl JH Bbl OTKpPBITOCTHIO, NMOJTHOTOH M JOCTYNHOCTBIO HMH(poOpManum o
AeATeIbHOCTH OPraHu3alMy, Pa3sMEIeHHOH HAa ee 0(PUIMAIBLHOM caliTe B HH(POPMALHOHHO-
TeJeKOMMYHUKAUMOHHOM ceTn "UHTepHer"?

L Jla L] Her

5. Mo:keTe Jii BbI IOATBEPAUTH HAJIMYHUE CJIeAYIOLINX YCIOBHUIl MPeIocTaBJeHHs YCJIYT B
OpraHu3aNuu:

Ycnosue Ha Her
Hanane koMb opTHOM 30HBI OT/ABIXA (0KUTAHHS) O 0
Hannare u MOHATHOCTh HAaBHUTAIMH B IIOMEIICHUN OpTaHH3aIHH N .
Hanare u 1oCTYITHOCTD MMUTHEBOM BOJIBI B TOMEIIICHUN OPTaHU3AIHH O O

9 Ankera pa3paboTaHa B COOTBETCTBHH C “MeT0MKOIl BBIABIEHHUS ¥ 0600IIEHI MEEHHUS TPAXK/IaH O KAYECTBE YCIIOBHil
OKa3aHusl yCIyr OpraHu3aiisMu B cepe KyJIbTYpPbl, OXpaHbl 30POBbsI, 00pa30BaHMsl, COLUAIBLHOTO 00CITYKUBaAHHS U
(denepaTbHBIMU  YUPEKICHISIMA MEINKO-COIMATBHON IKCIEePTHU3bI”, YTBEpXKAEHHONH mpukazom MuHTpyma ot 30
okTs0pst 2018 r. N 675H.
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Hannaue n AOCTYIMHOCTE CAHUTAPHO-TUTUCHUYCCKUX HOMCIHCHI/II‘/'I B

(] O
OpraHu3aluu
Y 10BIETBOPUTENILHOE CAHUTAPHOE COCTOSIHAE IIOMELEHUI OpraHu3aluu 0 0
TpaHcnopTHas 1OCTYIHOCTh OpraHU3aluy (HaJIMYue O0IIEeCTBEHHOTO 0 0
TPAaHCIOPTA, TAPKOBKN)
JlocTymHOCTB 3amKcH Ha MoJydyeHue yciayru (1o Tenedony, Ha
ounmanbHOM caiiTe opranu3aium, nocpeacTsoM EnuHoro noprana 0 0

rOCYJapCTBEHHBIX U MYHUIIUIIATBHBIX YCIIYT, IPU JUYHOM MOCEIICHUH B
PErUCTpaType WK y CIIeUATUCTa OpTraHU3aI1H )

6. Umeete s Bl (Wim juio, npeacraBureieM KoToporo Bbl siBjisieTech) YCTAHOBJIEHHYIO
rpynny MHBaJUAHOCTHU?

U Jla OO0 Her (nepexoo k eonpocy 8)
7. YnoBiaerBopeHbl Ju Bbl J10CTYNMHOCTBHIO NpeaoCTaBJeHHUsI YCJAYr JIsi MHBAJIUIOB B
opranuzauuu?

U Jla L] Her

8. VYiaoBuaerBopenbl Jum Bbl 100pokeaTeJbHOCTHI0 M BEKJIMBOCTHI0 Pa0OOTHUKOB
OpraHu3anmy, 06ecrnevynBAOIKX NePBHYHbIH KOHTAKT € OCETHTEIAMHU U HHGOPMUPOBaHHe
00 ycayrax npM HemoCpeICTBEHHOM OOpalieHHMHM B OPraHM3anui0 (PadOTHHKH BaXThl,
NpUEMHOI, KacChl M IpoYHe Pa00THUKH)?

L Jla L] Her

9. VYnomiaerBopeHbl Ju Bbl [100poikeaTeNIbHOCTHI0 M  BEXKJIUBOCTbIO PA0GOTHUKOB
OpraHu3anuu, o0ecrneYnBaOIMX HeNoCpeJICTBEHHOE OKAa3aHHMe YCJYrd NnpH o0palleHUW B
opraHu3aunuio (0udJIMoTeKapu, IKCKYpPCoBOAbI U IPoYue padOTHUKN)?

O la 1 Her

10. Ioab30oBaguch Ju Bbl KAKUMH-JIN00 AUCTAHIIHOHHBIMHU CMOCO0AMM B3aUMOEHCTBUSI C
opraHu3anuei?

K oucmanyuonnvim cnocobam omuocsames: meneghon, d1eKmpoHHAs NOUmMa, d1eKMPOHHbIL CEPBUC
(popma Onss nooauu 21eKkmpoHHO2O 0bOpaweHUs, HCANOObL, NPEONONCeHUs. UMU NOJYUEHUs
KOHCYIbMayuu no oKazvleéaemvim yciyeam, pasoen "HYacmo 3adasaemvie sonpocwvl”, ankema 0ns
onpoca epadcoan Ha cavme).

U Jla O Hert (nepexoo k sonpocy 12)
11. VYnoBiaerBopennl Ju Bbl 100poikenaTe/JIbHOCTBIO M BEKIHBOCTHIO Pa0OTHHMKOB
OpraHM3anyu, ¢ KOTOPBIMHU B3aHMO/eHCTBOBAJIM B JUCTAHIIMOHHOM dopme?

U Jla L] Her

12. I'oTroBbI i BBl peKOMEHI0BATH JAHHYI0 OPTaHU3aLUI0 POACTBEHHUKAM M 3HAKOMBIM?
Ecnu opeanusayus sensemcs eOuncmeeHHol 00CmMynHou, mo moziu 6wl Bbl ee pekomenoosamy,
ecu 6b1 OLLIA BO3MONHCHOCIL 8bIOOPA OP2AHUZAYUU?

1 Jla O Her

13. YaoBaerBopeHbl 11 Bl oprann3anoOHHBIMH YCJIOBUSIMHU NPEI0CTABICHHS YCIYT?
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K opeanuzayuonneivu  ycnosusmu npeoocmasnenus yciye OmMHOCAMCA: epagux  pabomul

opeanuzayuu, HAGUeAYUS BHYMPU OPaHU3AYUU  (Haduuue UHQDOPMAYUOHHBIX —mMaduyex,
YKazamenel, CUSHAIbHBIX MAb0, UHGOMAMO8).

0 Jla O Her
14. YoBieTBopeHbI 14 BbI B 11€710M YCJI0BHAAMH OKA3aHHS YCJIYT B OpraHu3anum’?
0 Jla O Her

15. Bamm npeasiokeHus 1o yJIy4lIeHUIO YCJIOBHI OKa3aHMUs YCJIYT B JaHHOW OPraHU3alum:

16. Bam moJi: [ Mysxkckoit [ Xenckuii 17. Bau Bo3pact (noanvix nem)

BJIAT'OJAPUM BAC 3A YYACTHE B OITPOCE!
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[Tpunoxenue 4

IIpenno:xkenus no yJay4yieHUI0 YCJI0BU 0KA3aHUA YCJIYT B OPraHU3alUsX KyJIbTYPbl,
BbICKA3aHHbIE PECIIOHIEHTAMM B IIpOLIecce ONpoca

JlaHHbIE TIPENJIOKEHUsI BBICKA3aHbl PECHOHJEHTaMHM B Ipolecce omnpoca. OmepaTop He
OTBCYACT 3a MCTUHHOCTHL HJIM JIOKHOCTH IPUBCACHHBIX BBICKa3bIBaHMM. TEKCT BBICKA3bIBAHMI
MPUBOAUTCS B OpUTHHANIC. JlaHHbBIE MPEUIOKEHUS CTOUT paccMaTpUBaTh Cyrybo B CIIPaBOYHOM
nopsiike (Hampumep, i U3YYEHUs! TICUXOJOTUYECKOro KJIMMAaTa W Tpajyca B3auMOOTHOLICHUMN
MEX]y PEeCHOHICHTAaMH U OpraHu3anueil). BHOCUTH JaHHBIE TpEANIOKEHU Ha bus.gov.ru KpaiiHe
He pexomeHayercs. Bce mnpemnoxenus Omneparopa, IOATBEPKIECHHbIE OOBEKTUBHBIMU
cpelncTBamu, MpUBeACHBI B paznene 5.1 u 5.2.

MBYK «Crapunukasi ieHTpajJu30BaHHas1 O0U0/IHOTeYHAs1 CHCTEMa»
Ipenso:kenus no yJy4ymieHUIO YCJIOBUH 0KA3aHMUA YCJIYT B

dunnan JAHHOW OpraHu3anuu
Crapwuikas IeHTpaIH30BaHHAS OHONMHOTEYHAS HOBOE 3/1aHKEe OMOTHOTEKH
cucreMa (roJOBHasl OpraHU3alus) Hogoe o6opynoBanue

HOBOE ITOMEIICHHE
BabuHCcKas cenbckas OnOIHoTeKa Yirydmmte MatepuanbHyio 60azy
CraHIMOHHAs ceJIbCKast OMOIMoTEKa [ToGosnbIie HOBBIX KHHT
CrenypHHCKas celbckast OHOIHoTeKa Kauru

IomonHuTk HoHT ONOITHOTEKH HOBBIMU KHUTAMHU

3aMeHHUTh OKHa
KocMmetnuecknii peMOHT, HOBBIE KHHTH, )KeJIaTeIbHO CICNIaTh
KOMOBIOTEPHBIH HEHTP IS ITKOJILHIKOB

BepHoBckas cenpckast OnbImoTeKa
PemonT B 31aHMM,

PemonT

Kocmernueckuit peMOHT

HOBBIX KHHUT U KOCMETHYECKHI PEMOHT

CpodHO HY’>KEH PEMOHT B 31aHHH ONOIMOTEKH

MBYK «Crapunxkuii lom kyastypsl uMm. 51.C. Iloranosa»
ITpenuiosKeHNs O YJIyYLIEHHIO YCIOBHIA OKa3aHUS YCJIYT B
dunanan JAHHOW OpPraHu3auuu

Uzmennts rpaduk padotsr [IK. C HacemeHreM paboTaTh U
HPOBOJIMTH 3aHATHS KPY)KKOB Jrydnie ¢ 9 yrpa u 1o 13 yac.

CMeHHuTh rpaduk paboTsl Ha yTpeHHue Jackl ¢ 9 -13gac

Bponosckuii ZIoM KynabTypbl Hyxen Tyaner
Anmnapatypa

HexBatka KaJpoB

Hy»xeHn cBeToAnoIHbIN 3KpaH Ha CIEHY

OOHOBUTH 3BYKOBOE OOOPKIOBaHHE

Crapuukuit JJom kynbTypsl um. 5.C. JIK nMeeT KHHOKOHIIEPTHBIHN 3aJ1, XOTEJI0Ch OBl XOTSI OBl MUHH
[NotamoBa (ToJIOBHASI OPTaHHM3AIIHS) OHCTpO, MUHH Kade ¢ HATUTKAMK U T.1L.
X04eTcs Kade
IOpreBcknii JloM KyabTypbl ITpoBecTH peMOHT B IOMELEHUU
ApxaHrenbckuit JIoMm KyabTypsl Pa3Ho00pasnuth paboTy ¢ MOJIOJAEKBIO
Pemont

HyXeH KanmuTanbHbli pEMOHT TAKOMY KPaCHBOMY M HEOOBIYHOMY JIK

HpOBCCTI/I OTOIIJICHHUEC

OOGHOBHWTH U CIeTIaTh Kall pEMOHT

EmenbsiHoBckmit JIom KyabTyphl Uto OBI KiTy0 IpOIBETAT HALO KAUTAIBHBIH PEMOHT

Pemont
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duaunan

IIpennokenus mo yjay4yleHUI0 YCJI0BUH OKa3aHUA YCIYT B
JAHHOW OpraHu3auuu

PemonT can Y3JI0B

PemoHT Kiry0a

IIpoBecTH OTOIICHHE M PEMOHT (acazia 31aHus

OrTormrenue

PeMOHT BHYTpEeHHHX MTOMEIeHUH 1 (acasia

I1osiHBIN PEMOHT

3aMEHNTH ABEPH M OTPEMOHTHPOBATH KJIACCHI

PeMoHT nmomenieHus

Kan pemoHT

Oromienue

Kysnepsl 1 pEMOHT caH y37I0B IIIIOC OTOIUICHHE

PemonT (baca,ua " OTOIIJICHUC

®dacag peMOHT

OromreHne can Y3JIbI

<I>acaz( " OTOIIJICHUC

KanuranpHblil peMOHT (acaza u KjiaccoB

CaH y371bl ¥ OTOIIJICHUE

<I>acaz[ Kall pEMOHT

OTomnsieHne U PpEMOHT BHYTPH

Pemont ¢ YyJaulbl 30aHUSA U OTOIIJICHUEC

PemonHT Bcero 3ganus

ITanbkoBCKMit JIOM KyIbTYpbI

Pemont

PemonT 3AaHUA, THTCPbLEP.

PeMOHT 31aHuUs1, BHYTPEHHSISL OTJEIIKA

PemonT 31anus

PeMOHT 31aHus, pEMOHT KPBIIIY, BHYTPEHHI oTAeNKa. [Ipomry
YIIYUIINTE YCIOBHUSI MEPONPUATHS ( KOCTIOMBI).

Babunckuii JloM KyIbTypsl

3aMeHUThH BXOJIHBIC NBCPH.

3aMeHNTH BXOHYIO /IBepb. biaroyctpouTth TeppUTOPHIO 31aHHUS.

[TomeHsaTH BXOJJHYIO NIBEPb

Hogo-fAmckoit lom KynbTypsl

KanuraapHbIH peMOHT 3/1aHUS

Texunueckoe obecrieueHme

Psicuunckuii JIoM KyJlbTypbl

[IpurnamaTs Mo BO3MOKHOCTH JPYTHe KOJUIEKTUBBI AJISl y9acTUsl B
MEPOIPUITHSIX.
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